
 
 

 

 
  

Welcome to the first quarterly edition of the 
Tyntesfield Medical Group (TMG) Patient Participation 
Group (PPG) Newsletter.   
 
Tyntesfield Medical Group is a group of four surgeries 
namely Backwell Surgery, Brockway Surgery, Long 
Ashton Surgery and Tower House Medical Centre.  
 
Lawrie Lewis the Executive Manager of TMG, has 
kindly written about his vision for the future of this 
organisation. 
 
 

Forming, Storming, Norming, Performing - A vision 
for the TMG PPG 
 
If you have not heard the phrase before; Forming, 
Storming, Norming, Performing are the four stages 
that any organisation or group can expect to go 
through when first formed or after they go through a 
significant change programme. 
 
Just like TMG the PPG has completed the forming 
stage and is now going through the storming stage 
where it is beginning to understand what its new 
identity means and how it may operate in the future. 
 
I very much believe, with the clue in its title, that as a 
Patient Participation Group you have a voice to 
exercise on behalf of all patients and a role to play in 
the development of Tyntesfield Medical Group. For me 
there are five strands to that;  
 

• Offering the patients perspective on the 
services provided 

• Contributing to the continuous improvement 
of those services 

• Fostering improved communication between 
the practice and all its patients 

• Helping patients to take more responsibility 
for their own health 

• Provide practical support and help to 
implement change 

 
The NHS strategy for health moves the emphasis from 
one which fixes the individuals health issues to one 
which educates the individual to take responsibility for 
their own health. If the PPG could only focus on one of 
the above strands then I think the most important 
one, the one which gives the greatest lasting benefit to  

the greatest number of patients is ‘Helping patients to 
take more responsibility for their own health’.  
 
If, by working together, we can successfully get an 
increasing number of patients to take better care of 
their own health, self-accessing the appropriate, 
alternative services, which can support them, we will 
be able to free up valuable general practice 
appointments and time for those with conditions 
which genuinely need the attention of the GP or 
practice nurses. Promoting flu clinics is an excellent 
example. 
 
I therefore see the role of the PPG increasingly 
becoming that of ‘lay’ educator exploring, promoting 
and delivering different means of communicating 
information, initiatives and health education to the 
wider patient population. To do this really well you will 
need good representation of the broader demographic 
of patients we serve and a willingness amongst you to 
take the messages to where people will hear them; 
into community events, community groups, public 
spaces and buildings, schools, through social media, 
the local press and radio.    
 
The role of TMG, as I see it, is to help the PPG choose 
which of the many messages they should select as 
priorities to promote and then assist the PPG in 
accessing the necessary material and training if 
required but it will be your job to do the delivery, both 
within the PPG and with the wider community across 
Nailsea, Backwell and Long Ashton. Additionally TMG 
has a responsibility to consult with patients, where the 
PPG can be the conduit, on the best approaches to 
adopt when seeking to improve or change the services 
we offer.   
 
At the last PPG meeting we exercised some of those 
approaches; everyone present contributed to the 
shaping of the new telephone system by the ideas you 
generated in your small groups, some of you went on 
and have contributed to the design and emerging 
content for our Facebook launch, you discussed how 
you can contribute to the FAST campaign – I hope you 
keep that one going with some great ideas and 
initiatives over the coming year.    
 
Lawrie Lewis 
Executive Manager 
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The TMG PPG Meetings 
 
These are held every other month and the surgeries 
take it in turns to arrange the venue.   
So far we have been to the Baptist Centre in Nailsea, 
the Community Centre in Long Ashton and Fairfield 
School in Backwell. 
 
Each meeting consists of some time for refreshments 
and a chance to mingle, an agenda and often a visiting 
speaker.  To date there have been interesting 
presentations on Community Connect, Atrial 
Fibrilation Diagnosis Trial and One Care Consortium.   
A GP from one of the practices is always present. 
The meetings are interesting and lively …. come along 
and join us. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Who is on your PPG Committee? 
 
Members of our PPG are patients themselves and all 
are volunteers prepared to give up some of their spare 
time to help fellow patients. These are the officers for 
the current year. 
 
Pam Yabsley, Chairwoman   
Penny Parsons, Vice-Chairwoman   
Carol Wessel, Vice-Chairwoman  
Ruth Ryder, Secretary   
John White, Treasurer  
 
 
History of the PPGs 
  
As we are now a combined force of PPGs it may be 
interesting to see how they have built up from their 
humble beginnings. 
 
 
 
 

 
Backwell and Nailsea Medical Group 
The PPG was formed in 2008, the chairman was Alan 
Shaw and meetings took place at Nailsea Fire Station.   
 
In 2011 Paul Wotton took over as Chairman and a 
successful prostate seminar was held at this time. 
 
In 2012 Brian Kemmish became Chairman, meetings 
were then held at Brockway Medical Centre every 
month and information stalls were run at Nailsea 
Market.   
 
A Dementia Seminar was organised jointly with Nailsea 
Family Practice.   
 
Backwell and Brockway PPG organised a number of 
informative sessions including PPG Awareness, Flu 
Vaccination and Holiday Injection Information. 
 
Backwell and Brockway PPG still meet once a month 
on the 2nd Tuesday of the month at 10:30am at The 
George in Backwell. 
 
Long Ashton Surgery 
The Long Ashton Surgery Patient Participation Group 
was formed in 2009 and have met on a regular basis to 
provide support and feedback to the surgery.  
Members have also organised information evenings, 
promoted the Carers Database at the Village Market 
and helped out at the yearly flu clinics. 
 
 
Nailsea Family Practice 
This committee was brought together by Carole 
Brooke, the Practice Manager in the Autumn of 2009. 
The first meeting was held on the 01/10/2009.  There 
were 12 members in the original group, soon 
afterwards regular meetings took place monthly on 
Tuesday evenings from 7pm until 9pm in the library at 
Tower House Medical Centre. 
 
A mission statement for the constitution was drawn up 
and agreed on the 14/06/2011 amended 2013 and 
2015. 
Over the years the average membership size was 12-
14; there were 4 chair persons each with his/her own 
special interests, Ray Pearson, Alan Beckett, Viv 
Latham and Joy Nix.  
 
In May 2016, joint Chairwomen were appointed, the 
committee was very actively encouraged by Carole 
Brooke and the practice. 
 
Its main achievements were 3 Health Awareness Days, 
3 Events – Self Care, Dementia and Pain Management, 
3 Annual Open Meetings and assisting with Flu Clinics 
from 2010 – 2016. 



 
History of the Surgeries 
 
It may also be interesting to look back at the history of 
the individual surgeries which now come under the 
TMG umbrella. 
 
Backwell and Nailsea Medical Group 
Backwell and Nailsea Medical Group is a seven partner 
semi-rural practice. 
The practice looks after a patient population across 
two sites of approximately 13,600 patients. Originally 
a small practice serving the village of Backwell, 
opening it is thought in the late 50s.  It has grown over 
the past 30 years to cope with the expansion of 
Nailsea into a commuter town. 
The Brockway Surgery in Nailsea was opened in 1995 
and both Backwell and Nailsea sites have had 
improvements and re-developments over the last 20 
years. 
The GPs have a strong belief in continuity of patient 
care tailored to the needs of each patient.  We 
undertake postgraduate and undergraduate teaching 
as well as research. 
There is a dedicated team of clinical and non-clinical 
staff who support the practice in delivering the highest 
quality care for our patients. 
Dr David Cox 
 
Long Ashton Surgery 
So far, records go back to 1946 when Dr Robert Russell 
Dickson bought the Long Ashton Surgery and ran it 
from his home.  It covered a large area from Abbots 
Leigh into Backwell. 
Dr Dickson ran the practice with his wife, who was 
receptionist and nurse, plus a district nurse with 
whom he did home visits, many of these being home 
deliveries. 
In 1963 Dr Dickson took on a partner, Dr Marston. 
By the year 2000 the surgery had expanded to include 
the house next door.  It now has 6 GPs in the practice. 
Penny Parsons 
 
Nailsea Family Practice 
When I moved to Nailsea in 2004, Tower House  
Medical Centre, the base of Nailsea family Practice, 
was already well established. I have been told that it 
was built on the site of a garden shop. 
 
It is a three-storey building with a garage underneath. 
In the Summer of 2012, it was decided to create a 
Pharmacy in place of the nurses’ treatment area and 
waiting room. Major works were undertaken.  
 
On the ground floor, one consulting room was 
removed in order to create a larger waiting area.  

The nurses were provided with individual treatment 
rooms; and in addition, a Nurses’ office and Minor 
Operations room were built. 
On the first floor, some rooms became Consulting 
rooms, with space being used as a waiting area. 
 
Nowadays, in addition to its doctors, Tower House 
Medical Centre offers a range of medical services to its 
patients, such as Physiotherapy, Podiatry and 
Dietetics. 
Ruth Ryder 
 
 
What do our patients think? 
 
The Friends and Family Tests were first implemented 
in GP practices from December 2014. 
 
The Friends and Family Test is a feedback tool which 
enables people who use NHS services to have the  
opportunity to provide anonymous feedback on their 
experience received from their GP practice. 
 
By continuous monitoring of feedback GP Practices are 
able to inform both current and prospective patients 
about the experience of those who are using the 
practice services. 
 
The form, readily available in the waiting areas, is easy 
to fill in. As with all feedback the higher the level of 
response, the more validity can be given to the data. 
The data is submitted to NHS England at regular 
intervals.   
 
Please help your practice by completing the form 
following your next visit. 
 
 
 
 
 

 
 
 
 
 
 
 
 

Column 1 Extremely Likely 83 

Column 2 Likely 27 

Column 3 Neither likely nor unlikely 3 

Column 4 Unlikely 2 

Column 5 Extremely Unlikely 2 

Column 6 Don't know 0 

Total 
 

117 



Forthcoming Events 
 
The PPG Awareness Week 19-24th June  
Information will be put up in the surgeries closer to 
the time. 
 
The PPG Annual Conference 24th June  
Patients, Partnerships and Power 
Hampshire Court Hotel, Basingstoke 
Who will be there? 
Patients from PPGs, Practice Managers, GPs, Practice 
Nurses, PPI leads (Patient and Practice Involvement) 
and members of Clinical Commissioning Groups. 
 
Places are limited… please register if you want to 
attend.  Programme and booking form 
Website http://www.napp.org.uk/napp/conference-agm/ 

 
MacMillan Coffee Morning 
For several years we have hosted a very successful 
MacMillan coffee morning at NFP.  Due to the merger 
we will now have the opportunity to make this an 
even better success.  We will be looking for larger 
premises in either Nailsea, Backwell or Long Ashton 
and we would welcome ideas for this venue. 
The event is on Friday the 29th of September 2017. 
 
 
Local Interests 
 
 
 
 
 
Well established since July 2015, the Leg Club 
continues to support those who have concerns about 
their lower legs.  Essentially, leg ulcer treatment 
provided by TMG’s Practice Nurses and the 
Community Nurses, is central to what the Leg Club 
does each week.  We also seek to provide advice and 
preventative medicine to those who have pain, rashes, 
varicose veins, broken or dry skin, or indeed any worry 
about their legs.   
 
Alongside the clinical service a great team of 
volunteers provide refreshments, a friendly welcome 
and a variety of entertainment and activities to all who 
come through the door.  The running costs of the Leg 
Club are self-funded through grants, fund raising 
efforts and donations, although the nurses’ time and 
dressings are of course funded through the surgery 
and North Somerset Community Partnership. 
 
The concept of the Leg Club is the ability to provide a 
clinical service in a community setting.  We all know 
and understand the pressures that NHS organisations 
are under and the Leg Club aims to support them,  

reducing pressure on appointments, giving time to 
each patient in a more holistic way.  Our healing rates 
are excellent and we have been complimented often 
on the brilliant service provided – even by the CQC! 
 
It is a drop-in service so no appointment is needed – 
just call in to the Nailsea Tithe Barn any Wednesday 
morning between 9am and 11:30am, we close at 12  
noon but need to make sure we have time to see you.   
 
Even if you’d just like to see how we operate, you will 
be made most welcome.  If you are inclined to join our 
wonderful team of volunteers, or would like to 
become a volunteer driver for the Leg Club, pop in any 
Wednesday morning and we can tell you more.  
If you are involved in a community group in Nailsea, 
Backwell or Long Ashton, we are always happy to 
come along and give a short presentation to your 
group about the Leg Club – please ring Carole Brooke 
on 01275 798619. 
 
Farewell to Alan Beckett 
 
Alan joined his wife, Janet, on the Nailsea Family 
Practice Patient Participation Group in June 2010.   
He became Acting Chairman, in May 2011, later 
translated to Chairman, retiring from the post through 
ill-health in May 2013.  Alan was a very active member 
of the PPG, also being responsible for preparing 
poster, publicity and even items like ‘Gruesome 
Graham’ the body onto which body parts could be 
attached.  Alan originated ‘The Patient Voice’, a 
newsletter for patients, produced quarterly by a small 
sub-group.  This was first published in September 2015 
and was sent out to Patient E-mail Group members, 
with paper copies available in the waiting-areas. 
 
Sadly, his input and that of Janet will no longer be 
available to us as they are moving out of the area.  
However, we are doing our best to continue the work 
on ‘The Patient Voice’. 
 
 
We look forward to seeing you at our next PPG 
meeting which is being held at Long Ashton 
Community Centre on Tuesday 25th July at 7pm. 

http://www.legclub.org/
http://www.napp.org.uk/napp/conference-agm/

